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About Us

Welcome to the world of Dumaka Holdings, where excellence is our foundation and
innovation is our driving force. We are a growing company that dares to dream big
and constantly strives to surpass expectations.

At Dumaka Holdings we specialize in mining, plant hire, industrial cleaning, Personal
Protective Equipment, civil construction, Health and Safety, Imports and Exports,
marketing and communications, pump services and repairs.

As an emerging company we pride ourselves on our personalized approach to each

client. We exert ourselves in understanding our clients’ unique needs and then
tailor-make our solutions to meet those needs with precision and care.



Our Vision

Our main vision is to become the key role
player, credible, and respected service
provider in all the services we render.

Our Values

Our Mission

DUMAKA HOLDINGS aims to contribute
to the growth of the economy of South
Africa by creating jobs for the majority of
citizens and providing a cost-effective
satisfactory service to our clients.

Our mission is to create employment,
create generational wealth, build capacity,
and alleviate poverty.

Our organization is laid on a foundation of profound values that are upheld
in delivering great service to our customers. These values are:

n Service Of Excellence

This is our number one priority for the
complete satisfaction of our customers.
Our focus point is excellence and quality.
We have an extraordinary dedication to
fulfilling the desires and demands of our
customers.

o Company Accountability

Mediocre performance is not excused;
each member of the company is expected
to act positively to satisfy the company as
well as the customer.

a Social Responsibility

The core existence of any business is to
enhance profit margins. However, as
DUMAKA HOLDINGS, we understand that
we are part of a broader society. Therefore,
in achieving our vision, we will contribute
to the moral and social responsibility, in
partnership with the government and
other relevant civil society organisations,
to address the socio-economic challenges
that plague our society.

n Empowerment

Our team is determined to pursue the
mission using the values. The company is
committed to empowering through the
following initiatives: skills transfer,
education, training, and community
development.

n Transparency

We pride ourselves on the excellence with
which we deliver our products and
services to our customers. We believe the
best way to do so is through transparency.
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Company Divisions

As stated earlier in the introduction, the company has multiple divisions and these are listed below,

accompanied by the products and services provided under each division. The divisions are:

a Cleaning

« Cleaning of buildings

» Deep cleaning

« Supply of cleaning material
« Cleaning of office blocks

» OQutdoor cleaning

» Cleaning of windows

« Laundry

a Civil Construction

= Building and Renovations

= Painting

» Land Refill

» Construction of Roads and Houses

» Construction of Civil Structures

» Maintenance of Buildings and Roads
« Stormwater

» Fencing

o Events Management

« Event logistics and Production

» On-site Event Management

» Event management and registration software
» Venue, accommodation and travel

« Creative concept and content

» Event marketing

« Exhibitions

a Marketing & Communications

We offer a specialized marketing and
communications service designed to
maximize your brand potential and position
your business for long-term success.

Our team of experienced account executives
will guide you through internal and external
communications. We will do for you;
Corporate Social Investment plans, change
management communications, and
development of communication and branding
strategies.

o Mining Support & Services

» Equipment supply and maintenance
« Exploration and surveying

» Environmental and regulatory compliance

» Engineering

a Pump Services & Repairs

» Maintenance and inspection

« Repairs and replacement

« System efficiency optimization
« Installation and commissioning

1 PPE

« Safety helmets

- Gloves

= Eye protection

« High-visibility clothing
- Safety footwear and

» Harnesses

o Health & Safety

» Health and Safety Organization
» Health and Safety Policies

« Health and Safety Plans

« Employee Safety Training Program.
» Sub-contractor Health and Safety
« Safety Awareness Program

n Import & Export

» Business trip organization

» Corporate identity development
and promotion

 Buy/sell management

« Pre and sales assistance

= Sourcing commodities

« Competitive export rates

« Duty and customs handling




Our Work

Installation, programming and maintenance of weather station.

Installed in 10 schools in Zimbabwe, climate change program with MIET
Africa and SADC, Zim government and Swiss Agency for development

Reference: Auspicious Thembalethu Ndlovu
Country manager Zimbabwe
Number: 074 688 6009
Email: Aussie@miet.co.za

Transportation Decommissioning Installation
to new site on new site

Reference: Decommissioning of a 23kVA 2 ton generator
and installing it at Chicken Licken Sangweni
Contact Person: Collen
Number: 063 810 7025
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